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PROCEEDINGS

CHAIRMAN HAMILTON: Please be seated. We'd
like to welcome each of you to our night hearing.
We're here tonight to hear your concerns, and we
attempted to have this opposite of normal working
hours, so those of you employed elsewhere could be
here. We're happy to see the crowd that we have.

At this time, I'm going to turn it over to our
attorney to give you the ground rules.

Mr. Minges?

MR. MINGES: Thank you, Mr. Chairman.

Good evening, folks. Please silence your
phones. And if you would Tike to speak, please
sign up in the back.

This proceeding before the Public Service
Commission in Docket No. 2013-201-WS concerns the
application of Utilities Services of South Carolina
for a rate increase.

This public hearing has been scheduled on
November 4, 2013, in the Commission's hearing room.

At this time, I'd Tike the parties to
introduce themselves.

MR. ELLIOTT: Mr. Chairman, if you please, I'm
Scott Elliott, and Mr. Charlie Terreni and I

represent the applicant in this matter.
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MR. NELSON: Mr. Chairman and Commissioners,
Jeff Nelson, together with Florence Belser. We
represent the ORS. Also here tonight is Mr. Brad
Kirby in the back of the room, from our Consumer
Services Division --

MR. KIRBY: [Indicating.]

MR. NELSON: -- Ms. Dawn Hipp, and Mr. Willie
Morgan, from our Water & Wastewater Department.

MS. HIPP: [Indicating.]

MR. MORGAN: [Indicating.]

CHAIRMAN HAMILTON: Thank you, very much.

MR. MINGES: Thank you. I also note that
Representative McEachern is here.

Do you have some comments, Representative
McEachern?

REP. McEACHERN: If this would be the
appropriate time, then I just have a couple of
comments.

MR. MINGES: Would you please come forward to
the mic?

CHAIRMAN HAMILTON: We're happy to have
Representative McEachern with us tonight. I think
he and I were raised on the same swamp in Dillon
County.

[Laughter]
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REP. McEACHERN: Yes, sir, and I was just
trying to explain my name to them, from that part
of town --

[Laughter]

-- and it was a little difficult for us to do
that.

Mr. Chairman and honorable members of the
Commission, I just appreciate this opportunity to
come before you, and definitely appreciate all the
help that we receive, and just to be able to come
at this hearing. And the other thing, too, is, I
appreciate what you do. And I apologize upfront
that y'all get blamed for a 1ot of things that we
do over there in the General Assembly.

[Laughter]

So, we thought y'all would appreciate that.
But, you know, we come here not in, you know, an
adversarial way, but definitely in a way of just us
being before you.

Washington Heights community have been going
through this struggle for a while. And just if
you'll allow me just a couple of minutes, if you
will --

CHAIRMAN HAMILTON: Certainly.

REP. McEACHERN: -- just to kind of outlay it
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to you, because it went from bad to worse. When
you start talking about the Commission, I
appreciate what you do and I know you'll go by the
rules, and exactly what, in fact, you can rule on
and what is exactly before us. But when you're
looking at what they have struggled with over the
years, it is quality-of-1ife issues. And sometime,
when you say "Public Service Commission rate
request," and those kind of things -- but yet
you're talking about utilities, and utilities is 1in
the heart of what we call quality-of-1ife issues.
And we're talking about quality of 1ife that's
essential to 1ife. Talking about -- in this case,
we're talking about water.

But, see, they have a complicated kind of
equation of their quality of Tife, because they get
water and sewer from two different entities. The
City of Columbia actually do their sewage, and it's
not really on usage; it's a fee. We had the
director of Utilities, simply did not give us an
adequate way of how they calculated that fee. And
so then you have that on one side, and they come
and have water, and the water service that they
have been very disappointed with, because of the

fact -- see, a lot of times, you know, when we look
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at issues as far as just different things Tike
calculating what you regulate, also you're talking
about pressure, you're talking about things that --
you're talking about essential to 1ife itself. I
mean, when we can get water from heaven, we just
seem to know that we can kind of do better at
providing that service.

And so we start talking about water itself,
and over the years that this community has gone
through, and just the services they have received
-- and you hear those testimonies, and I know they
can do a whole lot better than I can, as far as
that's concerned. I know this 1is a rate hearing,
and if you will just understand, as you listen to
the service that they have received, we have been
going through this awhile.

I have a colleague of mine on Richland County
Council, and he had the dubious job of following me
in the same counsel district that I served -- and I
apologize to him, as well -- and he has now taken
up this cause at the local level and doing what he
can. Because I was on county counsel, and probably
even before me they were dealing with this issue.
And we've been doing, as best we could, whatever we

needed to do. Of course, Senator John Scott, at
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the time -- currently -- and he was in the House
and on county counsel, as well. So we've been
going through these issues with the community. And
so now as we come before you, and then now that you
get the job of just Tistening to us and you
calculating, as far as the rate increase and this,
we just really appreciate it.

But we just ask that you just take the time to
just Tisten to this and just apply it to the rules
which you have. When you start talking about
essentials of 1ife, I just -- I just ask that you
just Took at that. When you're looking at the
services that was rendered, the rates that they're
paying, and looking at the increase of what's
requested, and then what they would expect. But
most of all, we're just thankful for the fact that
you have given us this opportunity to come before
you. You set this hearing, you know, just in a way
that I just -- I'm just very grateful to you.

I'1T pause at this time because I don't want
to take up the residents' time, because they can do
it a 1ot better, because they're the ones that have
to utilize this service for their family, you know,
and for everyday 1life itself. But I'll pause if

anybody has any questions for me.
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[No response]

CHAIRMAN HAMILTON: Hearing none,
Representative McEachern, we thank you for being
with us.

And I might point out to the folks that are
here tonight that Representative McEachern is the
person that requested that we hold this night
hearing, for you to be able to attend.

Thank you, very much, for your service, too,
sir.

REP. McEACHERN: I appreciate it very much.

CHAIRMAN HAMILTON: Yes, sir.

REP. McEACHERN: Thank you.

CHAIRMAN HAMILTON: Mr. Minges, would you like
to finish your rules?

MR. MINGES: Yes, sir. Thank you.

In a moment, I'11 be calling the names of
those who signed up to speak --

CHAIRMAN HAMILTON: Some new folks have come
in.

MR. MINGES: If you'd 1like to speak, please
sign up in the back of the room. And also, again,
please silence your phones, if you haven't done so
already.

In a moment, I'11 be calling the names of
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those who have signed up to speak to come forward
and be sworn in. Make sure to give your name and
address and then proceed with your testimony.

Also, please state whether you're a customer of the
company .

So that everyone will have a chance to speak
tonight, your testimony is Timited to three
minutes. And after you're done, please remain at
the podium for any questions that the parties or
the Commissioners might have.

I want to remind everyone that this 1is your
time to testify on the proposed rate increase, but
due to the judicial nature of this proceeding, the
Commissioners are unable to take questions or make
comments. The company and ORS will be available
after the hearing for any questions that you might
have.

With that Mr. Chairman --

CHAIRMAN HAMILTON: Thank you, Mr. Minges.

At this time, I'd 1like to introduce to you my
fellow Commissioners who are here tonight. On my
far left is Commissioner Howard, who represents the
First Congressional District. Next is Commissioner
Fleming, the Fourth Congressional District. Vice

Chair Hall, the Sixth Congressional District. On
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my far right is Commissioner Randall, who
represents the Third Congressional District, and
Commissioner Whitfield, who represents the Fifth
Congressional District. And I'm O'Neal Hamilton,
and I represent the Fifth -- Seventh Congressional
District. The Fifth, before January. Okay.
[Laughter]

MR. MINGES: Are we ready?

CHAIRMAN HAMILTON: Yes, sir.

MR. MINGES: Thank you, Mr. Chairman. With
that, I'11 call the first name on our Tlist.

Jocelynne Burrell? I hope I pronounced the
name correctly. Would you please come forward?
And Pearl Burrell, you're --

MS. J. BURRELL: Pearl Burrell -- Pearl
Burrell's my mother.

[Witness affirmed]
THEREUPON came,
JOCELYNNE P. BURRELL,
who, having been first duly affirmed, testified as follows:

WITNESS: Again, my name is Jocelynne, middle
initial "P," last name Burrell. My address is 11
Kingstree Court, Columbia, South Carolina 29203.

And I would say I'm a part-time resident

because my mother actually lives and utilizes the
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services, but I'm there and my son lives there when
I'm at work.

CHAIRMAN HAMILTON: If you would please give
your testimony.

WITNESS: Okay. One 1is, the quality of the
water is the biggest issue. There's very few times
that the water is ever clear. It's always a brown
color. I don't really feel safe in drinking it, or
cooking with it. We actually use bottled water and
we get a five-gallon thing of water.

Unfortunately, we do have to bathe with it because
we can't bring that much water in. But even my son
doesn't Tike to take a shower or a bath, because
you consistently -- when you run the water in the
bathtub, it is brown. 1It's hardly ever clear.

This is a 76-home community -- 76 -- about 76-
to 80-house community. Currently, with the water
pressure, we have no working fire hydrants, so if
there's a fire the houses are going to be pretty
much destroyed. The nearest fire hydrant is at the
front entrance of the neighborhood, and the
neighborhood itself goes back probably about at
least a mile and a half.

We've had two houses that were totally

destroyed because they couldn't fight it with the
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pressure from the tanks that they had and having to
go out to the street and bring in the line.

Poor notification by the water company itself.
If they're ever out there flushing the 1ines, the
residents have no idea when they're flushing the
lines.

We had it tested. They tested 1like for E.
coli and coliform, and they're saying it's okay;
it's an adequate level. But to, honestly, look at
the water, you wouldn't want to drink it. There
are a number of health issues with a Tot of
residents that are out there. A lot of the
residents that are there now are senior citizens.
They bought it when they were younger and this s
kind of 1like their retirement -- they are there to
stay.

But just the quality of the water itself is,
you know -- we even -- I even randomly checked and
surveyed a lot of the neighbors in the
neighborhood, just to ask them if they felt the
water was good. Not one said yes. And most of
them don't even use the water, except to bathe.
They bring in water themselves.

So if you're going to go up on the rate, then

I think the quality of water should be sufficient,
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that you are comfortable in eating, drinking, and
using it on a daily basis.

After we had a hearing back in June, that's
when someone from their company came out and
actually has now started going to different
residents and testing the water. But I actually
grew up in this neighborhood and I've been there
for years. They stopped testing and going to the
houses a long time ago. And the day that we even
got the water tested at my mom's house by DHEC, we
happened to call the guy because he was in the area
and he came up. I think it shocked him that we
were even testing the water.

[3-minute alarm]

But since then, they've come out and done some
things, but there's no notification as far as what
they're doing.

And just to show you, this is what the water
looks 1ike [indicating].

CHAIRMAN HAMILTON: Thank you, ma'am.

MR. MINGES: Hold on one --

CHAIRMAN HAMILTON: Just a minute, Ms.
Burrell, if --

WITNESS: Okay.

CHAIRMAN HAMILTON: -- you would.
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Do we have any questions of Ms. Burrell?

MR. ELLIOTT: No questions of Ms. Burrell. We
appreciate her coming out tonight.

MR. NELSON: I don't have any questions, Mr.
Chairman, but I would ask if she wants to -- I
don't know if y'all want to put that in, or --

CHAIRMAN HAMILTON: That'd be fine.

MR. NELSON: Since she bothered to bring it
with her.

CHAIRMAN HAMILTON: If you'd 1ike to put it
in, if Mr. Richardson will get it and turn it over
to the clerk, and this will be Exhibit No. 19.

[WHEREUPON, Hearing Exhibit No. 19 was
marked and received in evidence.]

CHAIRMAN HAMILTON: Any Commissioners have
questions of Ms. Burrell?

COMMISSIONER FLEMING: Yes, Mr. Chairman.

EXAMINATION
BY COMMISSIONER FLEMING:
Q Good evening, Ms. Burrell.
A Yes, ma'am.
Q Do you know if the water -- does it come from a well?

What is the source of the water?
A Apparently, there are two wells, and they just put 1in a

third well. And when -- the young man that was out
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there from US Utilities and the DHEC Tlady asked him when
it had last been flushed, he said that he had just
flushed it, I think, a month or so prior to that. And
when she asked him what color was the water when he
flushed it, he even admitted that it was that rusty
brown color. And that's from a brand-new well. And
even when they prior -- normally, when they've been
testing it, apparently, they've been testing it from the
well. Your water could be clear at that well, but
what's going into the homes is not clear.

Are they testing -- so they have started testing in the
homes?

We saw them come out, and I know at Tleast two residents
where they went by and they took a bottle to them for it
to get tested, but that was just the one time. And that
was, I think, Tast month or month before Tast, when we
saw them. Prior to that, there hadn't been anyone
coming out testing it.

And there's no prior notification when they're flushing
the Tines?

No, ma'am. No, ma'am. I've seen, probably in the Tast
few years, there may be a sign that's 1ike a business
advertisement sign, that they may put at the very front
entrance of the neighborhood, and it will say "Boil

water," and it will have a start date on it, but when it
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ends, no one knows because there's not even an end
notice that's sent out. And if you're not looking for
that sign, you could bypass it every day and not realize
that it's concerning your water.

They don't put it on the doors of the homes?

No, ma'am.

A1l right. So do you know if there's been --
obviously, DHEC -- do they give you a reason for boiling
the water?

No, they just say that they're -- the 1little sign says
about flushing, and to boil it. But that's Tike the
only time. Just 1like normally you would see on TV Tlike
if a water 1ine breaks or if they're doing something,
and it will advise people to flush water? The residents
in the neighborhood get no notification that they need
to flush -- you know, either flush the 1ine or boil
their water because it's being flushed.

And if you have a problem, are they responsive when you
call them about taking care of a problem, a service
problem?

Well, even when my mom has had a problem, they'd come,
but they may come and they may do something, but there's
no follow-up telling you what they've done or what's
going on. So it's a lack of, really, communication --

Okay .
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-- on so many parts. Because my thing is, if you're
going to flush a 1line, Tet people know that you're doing
that so that they know it's to be expected that there's
going to be some stuff in the 1ine. But that's not
being done, and then you may turn on your water and
you're getting stuff that's redder than that
[indicating]. That's [indicating] even during the
periods when it hasn't been flushed; that's on a daily,
that the water looks that color, or even sometimes worse
than that.
And all the homes probably have phones, so they could be
notified by phone --
Yes, ma'am.
-- if they wanted to?
Yes, ma'am.
Okay. Thank you.
You're welcome.

CHAIRMAN HAMILTON: Do we have any additional

-- Commissioner Howard?

EXAMINATION

BY COMMISSIONER HOWARD:

Q

Thank you for coming. I've got a couple of questions.
My questions concern the fire hydrants.
Yes, sir.

How many do you have? Do you know how many you have,
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or --
A There's --

Q One every block or every so often?

A Huh-uh, no. There's -- I know there's one up on top of

the hill, that's one; one down at the end, is two --
there may be three? I think there's three in the entire
neighborhood.

Q Is there any 1line item on your bill addressing fire
hydrants? Do you pay extra for fire hydrants that you
know of?

A On my tax bill. I don't think there's anything on the
water bill.

Q Not on the water bil1?

A But some of the residents can testify to that, because
my mom -- she's the one that actually opens that; I
don't.

COMMISSIONER HOWARD: Okay. Thank you, very

much.
CHAIRMAN HAMILTON: Any other -- Commissioner
Whitfield?
COMMISSIONER WHITFIELD: Thank you, Mr.
Chairman.
EXAMINATION
BY COMMISSIONER WHITFIELD:
Q Ms. Burrell, you expressed some concern, you know,
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talking with the company, and they've come out, but
you've expressed some concern with the follow-up. Have
you talked with the South Carolina Office of Regulatory
Staff? I think they've identified some people here in
the audience tonight that are from their Consumer
Services Division. Have you ever dealt with them or
talked with them?
No, sir. Just the people at the US Utilities. Until
tonight, this 1is the first time I've known about them.
Okay. Well, they are here. And also, especially with -
- I share the concerns Commissioner Howard mentioned
about the fire hydrant concerns that you've expressed.
And you know, perhaps that, and some of these other
concerns, you could address to them.
Okay. And this 1is the people at this table
[indicating]?
Yes, ma'am.
Okay .

COMMISSIONER WHITFIELD: Thank you, Mr.

Chairman.
CHAIRMAN HAMILTON: Thank you.
Any additional questions?
[No response]
If not, you may be excused, Ms. --

MR. NELSON: May I follow up?
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CHAIRMAN HAMILTON: I'm sorry. Yes, sir.
CROSS EXAMINATION

BY MR. NELSON:

Q

Ms. Burrell, the testing that's been done, do you know
is it -- I mean, is it DHEC that's out there doing that,
do you know, or 1is it the company? Do you know who's
doing --
It was the --
-- doing that right now?
It was the company when I saw it. It was a guy in the
US Utilities truck that came out and knocked on a few
doors, and left the water -- I mean, left the container
for the testing.
MR. NELSON: Thank you.
CHAIRMAN HAMILTON: Thank you, Ms. Burrell.
You may be excused.
WITNESS: Okay.
[WHEREUPON, the witness was excused.]
MR. MINGES: Some folks have walked in Tate.
If you would 1like to speak, please make sure you
sign up in the back of the room.
And Pearl Burrell, would you please come
forward? And Rose Clay, you're after Ms. Burrell,
and if you wouldn't mind just coming to the front

row here?
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[Witness affirmed]

THEREUPON came,

PEARL BURRELL,

who, having been first duly affirmed, testified as follows:

COURT REPORTER: Please give your name and
address.

WITNESS: My name is Pearl Burrell. I Tive at
528 Briercliff Drive, Columbia, South Carolina.

ZIP Code 29203.

Okay. The problem that I have is the water --
the discoloration of the water. When you go run
the water in the bathtub, it's just 1ike somebody
urinate in the water. The water's brown. And when
the guy came to the house to check my water, he
also said the water was brown. And he said they
didn't have to go to another house, because my
house told the story, because the water was brown.
And they just had a new well built and he said the
water still was brown.

And by going up on the water bill, I don't --
I don't think we should pay the higher fee and the
water's not doing us no good. We have to buy the
water to use, and to cook with and drink.

CHAIRMAN HAMILTON: Is that your testimony,

Ms. Burrell?
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WITNESS: Yes.

CHAIRMAN HAMILTON: Thank you, very much. If
you'd just keep your seat, we'll see if anyone has
any questions.

MR. ELLIOTT: No questions, Ms. Burrell, but
we appreciate you coming out.

MR. NELSON: No questions. Thank you.

CHAIRMAN HAMILTON: Any Commissioners,
questions?

COMMISSIONER HOWARD: I do.

CHAIRMAN HAMILTON: Commissioner Howard?

EXAMINATION

BY COMMISSIONER HOWARD:

Q Ms. Burrell, I don't mean for you to be exact, but
roughly how much do you think you spend a month on
bottled water?

A Oh, I spend a 1ot on bottled water. I'd say about $20-
something a month.

Q $20-some?

A Yes.

COMMISSIONER HOWARD: Okay, thank you.

CHAIRMAN HAMILTON: Any other questions?
Commissioner Fleming?

COMMISSIONER FLEMING: Yes.
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EXAMINATION

BY COMMISSIONER FLEMING:

Q Ms. Burrell, what about your clothes? Do you wash your
clothes in that water? And if you do, does that Teave
them stained?

A I wash them in it, but it don't be stained.

Q Okay. So even your white clothes are not stained?

A No.

COMMISSIONER FLEMING: Okay, thank you.
CHAIRMAN HAMILTON: Any other questions?
[No response]
Thank you, very much, Ms. Burrell, for your
testimony.
[WHEREUPON, the witness was excused.]
MR. MINGES: Ms. Clay, you are next. And
Alberta Coit, you're after Ms. Clay, so you may be
coming forward.
[Witness affirmed]
THEREUPON came,
ROSE CLAY,
who, having been first duly affirmed, testified as follows:
COURT REPORTER: If you would give your name
and address, please.
WITNESS: Rose Clay. 520 Briercliff Drive.

CHAIRMAN HAMILTON: If you would, give your
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testimony, Ms. Clay.

WITNESS: I'd 1like to kind of say the same
thing, similar, about those lines. I've been
living there since 1988, and we've been going
through this problem on and off. They're asking --
it's too long, for what we pay in water there, for
the service. The service is not what we should be
getting. We should be getting better service than
what we get. And I think most of those houses --
mine and even most of those houses down there,
sometime the water is even browner than that
[indicating], what you have in that container up
there, when you turn the water on your bath, in
your tub if you're using a tub, you know. It just
-- we should not have to pay the money we pay with
the quality of water we receive. It just doesn't
make any sense.

CHAIRMAN HAMILTON: Thank you, very much, Ms.
Clay.

Do we have any questions of Ms. Clay?

MR. ELLIOTT: No questions of Ms. Clay, but I
appreciate you coming out.

WITNESS: Thank you.

MR. NELSON: No questions.

CHAIRMAN HAMILTON: Commissioners?
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[No response]
Thank you, Ms. Clay, for testifying.
[WHEREUPON, the witness was excused.]

MR. MINGES: Ms. Coit, would you please come
forward? And Torrey Rush, you're after Ms. -- am I
pronouncing your name right?

MS. COIT: "Coit."

MR. MINGES: "Coit." Thank you. -- you're
after Ms. Coit, if you wouldn't mind coming
forward.

[Witness affirmed]
THEREUPON came,
ALBERTA COIT,
who, having been first duly affirmed, testified as follows:

CHAIRMAN HAMILTON: Please go ahead, Ms. Coit.

WITNESS: My name is Alberta Coit. I Tlive at
500 Briercliff Drive. I've been 1living in my home
since 1981.

The problem that I have from the beginning is
that the water -- when I first moved in, you'd run
water in the basin and it would actually -- if you
add soap to it, it would actually turn blue. And
that really scared me. It would turn a deep blue.
And at the time, I had a little one, and I could

not make formula for my child with that water
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turning blue 1ike that. So I've always, actually,
bought water. I never drink or cook with this
water, because I just don't feel like it's safe. I
wish I didn't have to bathe in it, or do my clothes
in it. And in the beginning, it did stain the
clothes blue.

And I was told -- I actually had the water
analyzed at DHEC three times. And I wish I still
had those copies, but I think I'm going to try to
contact DHEC and see if I can't get copies of these
reports. After about 15 or 20 years, you get
discouraged, and I think I just kind of misplaced
them or threw them out. But I did have it analyzed
and they'd always say, "Oh, the water 1is fine.
There's nothing wrong with it; it's perfectly
safe." The blue color was coming from, they said,
copper, I think, washing out the pipes or whatever,
from the well water. But I just don't feel Tike
it's safe.

I don't think we should actually be paying
what we are paying now, and then they want to
actually increase the rates? If you've got to pay
for something, you should be able to at least get
quality -- at Teast get quality for what you pay.

So I just don't think the rate increase is really
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warranted.

CHAIRMAN HAMILTON: Thank you, very much, Ms.

Coit.

Do we have any questions of Ms. Coit?

MR. ELLIOTT: No questions, but thank you,
ma'am.

MR. NELSON: No questions.

CHAIRMAN HAMILTON: Commissioners?

[No response]

Thank you, very much, Ms. Coit. You may be

excused.

[WHEREUPON, the witness was excused.]

MR. MINGES: Torrey Rush?

COUNCILMAN RUSH: Mr. Chairman, I'm the county
council member for that district, and I would Tike
to make comments, as opposed to testifying, if
that's okay.

CHAIRMAN HAMILTON: That'd be fine. Thank
you, very much, for being with us, Councilman.

COUNCILMAN RUSH: Well, thank you. And to the
Chairman and fellow Commissioners, I thank you for
this opportunity to speak on behalf of Washington
Heights.

This was an issue -- I just was recently

elected back 1in January, and this has been an issue
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that we've been dealing with since I've been
elected. When I first got elected, the
constituents there came to me with the lack of
quality of the water. And one thing that we -- I
talked about, even running for office, was how do
we bring quality of service back to our
constituents?

And this is a basic quality-of-service life
issue, when you're talking about purity of water.
You're talking about water pressure; that goes to
safety. Those are real issues that they're dealing
with on a day-to-day basis. And in order -- I
understand you have to have capital outlay with a
new well, in order to justify a new rate hike, but
if the quality 1is not there -- and that's what the
constituents or the citizens are looking for, is
the quality of service, and that's where our
concern is, and that's where we are with it.

So I just ask that you keep that in
consideration as you make your decision. And these
people are -- you know, when they testify, this is
not something they're making up; this is something
they're 1living on a day-to-day basis. So just keep
that in mind, as you make decisions, when we're

looking at quality-of-1ife issues for these
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citizens.

I thank you for your time.

CHAIRMAN HAMILTON: Thank you, very much,
Councilman Rush, for being with us. We appreciate
your taking time out of your busy schedule. I'm
sure your constituents do, also.

COUNCILMAN RUSH: Thank you.

MR. MINGES: Robert Studdard, would you please
come forward and be sworn in? And Lisa Lochbaum,
you're after Mr. Studdard.

[Witness affirmed]
THEREUPON came,
ROBERT E. STUDDARD, JR .,
who, having been first duly affirmed, testified as follows:

CHAIRMAN HAMILTON: Please give your
testimony, Mr. Studdard.

WITNESS: Okay. My name is Robert E.
Studdard, Jr. S-t-u-d-d-a-r-d. 225 Hamilton
Drive. I moved in my house in 1990, just prior to
retiring from the military.

The reason I'm here, I submitted a letter to
Representative Clyburn, and I also submitted copies
to you all on the 31st of January, and sent copies
to the mayor, Representative McEachern, Mr. Scott,

and the chairman of the Richland County Council,
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and based on the quality of 1ife, the water, and
one of the biggest problems was the fire hydrant.

Basically, the letter says that about two
doors from me, the lady's house caught on fire a
few years ago, and there is a fire hydrant right in
front of her house, next door. The fire department
came out, hooked up to it, didn't have any water
pressure. They had to unhook, go back up to
Hardscrabble Road, rehook, and come back. By the
time they got back to the house, it wasn't totaled,
but it was considerable damage. And that's
basically what I submitted. And I also sent it to
-- sent the letter to all the residents. I went
down to the county and got a Tist of all the
residents, and sent them a copy telling them about
the water situation and the fire.

CHAIRMAN HAMILTON: Would you like to put that
letter into evidence?

WITNESS: Yes, I would.

CHAIRMAN HAMILTON: If you will -- if you'll
hand it to Mr. Richardson, he'll see that it's
given to the clerk.

Do you have any other testimony, Mr. Studdard?

WITNESS: That's basically it [indicating].

MR. RICHARDSON: [Indicating.]
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CHAIRMAN HAMILTON: A11 right, sir.

CHAIRMAN HAMILTON: Okay. Do we have any
questions of Mr. Studdard?

MR. ELLIOTT: No questions. I appreciate his
coming out.

MR. NELSON: No questions. Thank you, sir.

CHAIRMAN HAMILTON: Commissioners?

[No response]

Mr. Studdard, we thank you for being here and
we thank you for your service.

WITNESS: A1l right. Thank you.

[WHEREUPON, the witness was excused.]

CHAIRMAN HAMILTON: Exhibit No. 20.

[WHEREUPON, Hearing Exhibit No. 20 was
marked and received in evidence.]

MR. MINGES: Lisa Lochbaum, would you please
come forward to testify? And Jim Snipes, you're
next, if you wouldn't mind coming forward to the
front row?

[Witness affirmed]
THEREUPON came,
LISA LOCHBAUM,
who, having been first duly affirmed, testified as follows:
COURT REPORTER: Give your name and address

first, if you will.
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WITNESS: Okay. My name is Lisa Lochbaum, and
I 1ive at 221 Dutchman Shores Circle, in Chapin, 1in
the Dutchman Shores subdivision.

CHAIRMAN HAMILTON: Go ahead, Ms. Lochbaum.

WITNESS: I recognize some of you guys from
when I brought an action against USSC several years
ago, and I'd just 1like to express my continued
dissatisfaction with the customer service of this
company. We did make a 1ot of progress with that
action, so I do thank you for that, but we still
have continual problems with late billing, high
billing, and kind of the gamut.

My largest dissatisfaction is with the
implementation of the pass-through mechanism. When
this company asked for the pass-through mechanism,
they cited to use it the same way St. John's, with
Kiawah Island, did, but it passed it with pro rata.
I'd Tike to ask that that be reversed. If that
can't happen, alternatively, I'd Tike us to be
billed straight through, the same per 1,000 gallon
price that they are paying, reflected on our bills.
Right now, the company is not incented to watch for
leaks, even though there's a recommended 10 percent
cap on non-account water, there is no mechanism to

protect us from that, and we've been paying for a
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considerable amount more than that, ever since
implementation of the pass-through mechanism.

With the order that we got from our hearing
last time, they said that they were going to do
some kind of implementation of a true-up,
experimental billing, to get our billing caught up.
Nothing has happened. Our billing is still two to
three months behind, every single month. So if we
do have a leak, we have no way to know that that's
happening until we are whopped with a huge bill.
Um -- yeah, this was about the separate catch-up
bills.

Again, I would like to say that I would 1like
the 10 percent lost-water cap -- I don't know how
you guys can do it, or how you can say it, but
right now there is no audit mechanism for this
company. The way that the City of Columbia bills
them and then they bill us, even if you do a year-
over-year spreadsheet, it never trues up. It just
never does. I would 1like the pass-through
mechanism completely taken away.

I think that that's about it, other than the
fact that, you know, our bills are about three
times, two times, higher than any other company --

you know, people paying for the same water that we
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receive. You know, my water supply charge
fluctuates. It's, you know, $5.3245, then --
[3-minute alarm]
-- it's $5.3868, then it's $5.2462. I mean,
it goes up and down, all across the board.
And I think that that's about it.
CHAIRMAN HAMILTON: Thank you, very much, for
testifying, Ms. Lochbaum.
Do we have any questions?
MR. ELLIOTT: No questions of Ms. Lochbaum. I
appreciate you coming out.
WITNESS: Okay.
MR. NELSON: [Shaking head.]
CHAIRMAN HAMILTON: Commissioners.
COMMISSIONER FLEMING: Mr. Chairman.
CHAIRMAN HAMILTON: Commissioner Fleming.
EXAMINATION

BY COMMISSIONER FLEMING:

Q
A

Have you talked with ORS about these complaints?

And I do understand that they are recommending the

10 percent water cap, and that they are recommending
that -- basically we're passed through at the exact per
1,000 gallon rate from City of Columbia, will show up on
our bills, instead of having that pro rata mechanism

built into it. So ORS seems to be doing work, you know,
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sort of, I guess, advocating for us. It just feels Tlike
I have had to exert a considerable amount of unnecessary
pressure to have these things done, over the years.

Q And what about the late billing? Have you discussed

that with them, as well?

A I just called them about a week or two ago, and they

said that, with bulk water, that that's always going to
kind of be the case -- and I do tend to agree with that.
I mean, they have to be billed before they can turn that
around and bill a customer. But I think it's
excessively behind. I don't think that there's any
reason that there should be Tonger than a month delay
after a billing goes out.
COMMISSIONER FLEMING: Thank you for coming.
Appreciate it.
CHAIRMAN HAMILTON: Do we have any other
Commissioner questions?
[No response]
Ms. Lochbaum, we thank you for testifying.
WITNESS: Thank you.
CHAIRMAN HAMILTON: Yes, ma'am
[WHEREUPON, the witness was excused.]
MR. MINGES: Jim Snipes, if you would come
forward please? Thank you. And Valerie Coté? I

hope I pronounced your name correctly. If you
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could please come to the front row.
[Witness affirmed]
THEREUPON came,
JIM SNIPES,
who, having been first duly affirmed, testified as follows:

CHAIRMAN HAMILTON: Mr. Snipes, go ahead, sir.

WITNESS: Good evening, sir, Mr. Chairman and
Commissioners. I'm Jim Snipes. I live at 4959
Country Oaks Drive, Rock Hill, South Carolina.
I've owned that home since 1997.

Since that time, we've undergone, I guess, a
transition of our water service. My understanding,
when I bought a home in Country Oaks, was that we
all owned our own water right to the community
water district for Country Oaks. We're located in
the county, just outside of Rock Hill, South
Carolina. In 2006, or about that time, US
Utilities had acquired the Country Oaks water
maintenance from Bluewater Water System.

And one day, I got up and took a drink of
water, and it was highly chlorinated, and it had
sort of an odor of AQUAMAG, which is a couple of
chemicals that they add at the pump stations. One
is to keep the pipes conditioned and, of course,

the chlorine is added to kill bacteria. It seemed
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a bit excessive, to the point that it burned. It
was early in the morning; I'm getting ready for
work. And it kind of had a burn to it, so I called
-- US Utilities, at the time, had the water service
-- and they came out to the house and they 1looked
at the water, and the tech agreed -- the operator
agreed that it tended to have a bit of chemical in
it, a bit excessive. So -- but he said, "But it's
not from us. We don't add anything to the water.
You guys haven't been getting water from us for a
couple of years now. Your water comes straight
from the City of Rock Hill." I said, "Wow, I
didn't know that. No one told us that you switched
our water service." We thought we were still
getting our underground-reservoir spring water from
our wells. He said, "No, your wells were capped.
They were dry, and they put in a line to the City
of Rock Hil11." The City of Rock Hill had,
recently, around 2004-2005, put in a new water
tower to service the growing area in the western
side of Rock Hill, off of Rawlinson Road, and
subsequent Miller Pond, and to service the Walmart
shopping plaza.

So I contacted the city to just verify what

the tech had told me. And, in speaking with the
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city, they said, "Well, they have been purchasing
water from us, and they can't mix or add anything
to the water once it leaves the City of Rock Hill."
It's already been, I guess, tested by the EPA or
DHEC, whoever's responsible for that, "And it meets
all the criteria that it needs to meet, to be sent
out for purchase by the customer. And no one
should add anything to or take anything away from
that water in the Tine until it gets to the
customer's home."

[3-minute alarm]

So basically he's saying that US Utilities
shouldn't be adding anything to the water, or
taking anything from it -- chlorine or AQUAMAG or
even salt, for that matter.

After that, I talked with my representative
from the Homeowners Association of Country Oaks.
She said she was unaware of that.

I took a job out of town, kind of Tost track
of the situation. Fast-forward, coming back to
Rock Hill, I still own the property, and learned
that Utilities, Incorporated, had purchased the
property -- you know, water system from US
Utilities. And there was a bit of a

misunderstanding for a lot of my neighbors in who
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actually owned and serviced the water system, if it
was US Utilities, Incorporated, or whether it was
Utilities, Incorporated. And, of course, I
understand it is Utilities, Incorporated, now;
we've got that clarified.

So we've all been under the assumption over
the last few years, since 2006, that we were
getting our water from the City of Rock Hill, and
they were passing the charge to Utilities,
Incorporated, and then they were passing it on to
us.

Since this proposal for a rate increase, I've
learned that -- a couple of things. One, the
operators with Utilities, Incorporated, were nice
enough to verify for me and our residence that our
wells are actually running. But there is a standby
line, should we lose pressure or have a decrease in
water 1in our system, to tie us into the City of
Rock Hill. That is a backup. But in my
conversation earlier, a few years earlier with the
City of Rock Hil1l, with the superintendent over
water, for the utility services, made the comment
to me that you couldn't mix two water sources. So
he said their wells would have to be capped, for

them to serve us city water, because you're not
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supposed to mix two sources. If one source is
contaminated and the other source is clean, then
it's much harder for DHEC or EPA to determine which
source was a problem, if a problem arises.

Since they did reopen the wells -- I don't
know how long they were capped; I don't know how
long there was low pressure in the system. But
they are asking for a rate increase from
expenditures for the last six years. And if you
don't mind, can I get just a bit of water? Can we
pause for just a brief minute?

[Brief pause.]

I apologize for that delay. So my concern as
a resident 1is, one, all the residents in my
association, we just had an association meeting
Saturday, and I tried to bring them up to speed on
what this was all about. Most of the folks in our
neighborhood -- I think there's 150 houses or more,
single-dwelling homes, in that neighborhood. And
most of them work. They're at work, and they don't
have time to handle details like this. When they
get a notice that something is changing, you've got
both parents working, if it's a two-parent home,
and they just don't have time to follow up on these

types of things. And the other is, our
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neighborhood association, we didn't have time or
the money to acquire an attorney to represent us 1in
this. So I'm here on my behalf to testify for my
concerns, and I know from speaking with my
neighbors -- if you can take that into
consideration -- they have some of these same
concerns. And so one of those is this: When we
bought our homes, we were all under the impression
that we owned our water system. It says in our
agreement that we will not drill wells on our
properties, that we will purchase the water from
Country Oaks Water District. That's ours. And
each one of us own a stock -- they call it a stock
-- 1in the neighborhood. So we own our community
property, such as our ball field, our tennis court,
and the water system. And each person has one
stock and that gives them one vote to make changes.
We were never aware there was a change as to
the service of the system being owned by someone.
We just simply thought there was a company who
maintenanced the wells -- they provided
maintenance, not that they owned it. And because
we considered it a community water system that we
own, you know, the purpose of that is to serve the

public need, which is all the residents who Tive in
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the neighborhood, to provide water at a reasonable
cost, and for the residents to agree to pay for
expenses such as, you know, operator maintenance,
infrastructure improvements to the systenm.

CHAIRMAN HAMILTON: Mr. Snipes, we've given
you a great deal of Tatitude in the time 1imit. If
you could kind of --

WITNESS: Yes, sir.

CHAIRMAN HAMILTON: I think we understand you.
And, of course, you understand that we can't answer
questions, but you can meet with ORS and the
company, and I think they'l1l be happy to try to
clarify this information that you've given to us at
this time.

WITNESS: Well -- yes, sir. So, well, I guess
I'1T1T just wrap it up, then, and just tell you the
concern is that, one, it's a public utility and it
serves the community water service. They consider
themselves a business and that they should make a
return on investment, but actually it's a public
service. And we understood it as being a nonprofit
community well. And any improvements for
infrastructure costs, we can understand that. But
we do have a concern about allowing a six-year

increase, from the Tast six years, at one time. We
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feel that maybe, you know, there should be a
graduated increase.

And so, we simply suggest that that would be a
hard burden to pick up expenditures that they say
they've spent in the last six years. We've also
been grouped with all the other neighborhoods, and
we don't know how much is being spent in each
neighborhood. They 1list the amount that they've
spent, but I don't see it itemized as to how much
was spent in each neighborhood. And there's a
question of, you know, should each neighborhood be
responsible for the infrastructure improvements
made in neighborhoods that are in different
counties? We have a -- I have a concern about
that, as well.

CHAIRMAN HAMILTON: Al11 right.

WITNESS: But I do understand that for the
need of -- to keep systems updated and from being
antiquated, I understand that there are needs for
increases to pay for the services, but not for
profits. Particularly, if they're going out of
South Carolina to another state and then sent back.

CHAIRMAN HAMILTON: Thank you, very much, for
your --

WITNESS: Thank you, sir.
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CHAIRMAN HAMILTON: -- testimony. If you
would keep your seat for a moment, we might
possibly have some questions.

MR. ELLIOTT: We appreciate Mr. Snipes driving
all the way down here.

MR. NELSON: I don't have any questions, Mr.
Snipes, but you can get some information from Mr.
Kirby in the back there, if you'll speak with him.

WITNESS: Sure.

CHAIRMAN HAMILTON: Do the Commissioners have
any questions?

[No response]

Thank you, very much, for being here, Mr.
Snipes. We appreciate you coming from Rock HilTl,
sir.

[WHEREUPON, the witness was excused.]

MR. MINGES: Valerie, would you come forward?
Please spell your Tlast name.

MS. COTE: C-o-t-e, "Coté."

MR. MINGES: Coté. Okay, I did get it. Thank
you.

And Cynthia Brown, you're after Ms. Coté.

[Witness affirmed]
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THEREUPON came,
VALERIE COTE,
who, having been first duly affirmed, testified as follows:

CHAIRMAN HAMILTON: Go ahead with your
testimony, please, ma'am.

WITNESS: Yes, thank you for having me today,
and I appreciate what y'all are attempting to do.
The only reason I'm here 1is, again, to give
testimony 1ike some of the other neighborhood folks
have done, and to ask you all to take serious
consideration with this particular subject on rate
increase, because, as Mr. Snipes mentioned, I feel
that, with the issue of the quality of water, with
some of the deceptiveness of Utilities,
Incorporated, the purposeful purchasing of older
neighborhood water systems and not making the
capital -- the necessary capital maintenance and
improvements to the infrastructure, that the
quality of the water overall is not what it should
be and what it could be and what we deserve to have
it be.

And, particularly, I'd Tike to say that the
quality of water -- I'm in the Dutchman Shores
subdivision. I apologize, I didn't state it. The

Dutchman Shores subdivision, we still get, from
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time to time, brown or yellow water. One of the
other ladies testified it lTooks 1ike someone has
urinated in the water. It also has a very funky
smell. It is not palatable. I have -- my husband
and I spent a significant amount of money putting a
pressure gauge at the road on our water meter.
We've replaced all the pipes to our house,
underneath our house, because we were told by
Utilities, Incorporated, it was not their water; it
was the pipes to our 1962 home. So we replaced
pipes, we put a pressure gauge at the road. There
are months where my husband and I are on the road
for 2 to 3 weeks out of the month, and we still
have higher water bills than 80 percent of the
people that I speak to in other neighborhoods, and
I think that's unacceptable. If they're going to
spend the money to buy a water system and take over
the water system, it's with the understanding that
not only are they going to supply us with quality
water, with quality service, but with reasonable
rates. And I feel Tike their rates are already
ridiculous for what they do for us.

CHAIRMAN HAMILTON: Thank you, very much, for
testifying, Ms. Coté.

Do we have any questions for the witness?
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MR. ELLIOTT: No questions. Thank you, Ms.
Coté, for coming.

MR. NELSON: I didn't get your address.

WITNESS: 228 Dutchman Shores, Chapin.

CHAIRMAN HAMILTON: Commissioners?

[No response]

Thank you, very much, Ms. Coté, for your
testimony.

WITNESS: Thank you, very much, for having me.

[WHEREUPON, the witness was excused.]

MR. MINGES: Cynthia Brown, please come
forward. And Luis Canty,,, you're next, and if you
wouldn't mind coming to the front, please.

[Witness affirmed]
THEREUPON came,
CYNTHIA BROWN,
who, having been first duly affirmed, testified as follows:

CHAIRMAN HAMILTON: Go ahead, Ms. Brown.

WITNESS: Okay. I'm Cynthia Brown. I Tive 1in
the subdivision Washington Heights, 504 Briercliff
Drive. 1I've been there since 1989. And I would
like to also agree with a couple of my neighbors,
is that the water -- one thing is that water has
actually turned my tub brown. There's a

discoloration to my whole tub area, and even the
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drainage behind my pipes, it has also turned brown
because of the water. Of course, there's
discoloration in my water when I run the water in
the sink.

I moved there in 1989. I moved out in 2006 to
another area. I came back to the same home, and
I've got the same problems I had when I first moved
there, as far as the discoloration with the water.
Just brown, almost 1like a urine-Tooking color.
Sometime, a smell to the water. Sometime, it's a
funny taste to it, as well. I boil my water, as
well, so that I can cook. I have teenagers. A Tlot
of time, we have to plan when we're going to take
showers, because of the water pressure. Everybody
know we can't all take a shower at the same time
because we're not going to get the water pressure
that we need to get a good shower.

I boil all my water -- again, the appearance
is cloudy looking. I had them come out and test my
water two or three times, and every time they come
out they would say that it's fine, everything is
fine -- "It's supposed to Took that way," and blah,
blah, blah, blah. You know, I still have problems
with that.

The customer service, I hate calling in to the
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company, because a 1ot of time I've experienced
just rudeness and nastiness. And I would say, I
want service; I want what I'm paying for. You
know, there's not a reason for you to be nasty to
me. But customer service is horrible with the
company, and I've always experienced that with
them, as well.

Notifications. When we get notification that

there has been some problems with the water, "Make

sure you boil your water," seem like to me -- I
work a lot of hours -- I always get those
notifications after the fact, not -- I'm not made

aware of that. So I'm not home, so by the time I
get home, I've cooked with the water, or whatever
-- even though I boil my water -- but the next two
or three days, I'm 1like, "Oh, my God, the sign was
up. I didn't even see the sign."

So, again, we're not getting notifications at
our homes; we're getting a little sign on the
outside. And if you're coming home, like I do
sometimes, at 10:30 or 11 o'clock, you're not
reading the sign, you know, to see that there's
some problems with the water.

CHAIRMAN HAMILTON: Thank you, very much.

WITNESS: Thank you.
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CHAIRMAN HAMILTON: Thank you.
Do we have any questions of Ms. Brown?
MR. ELLIOTT: No, sir. Thanks, Ms. Brown, for
coming out.
MR. NELSON: No questions.
CHAIRMAN HAMILTON: Commissioners?
[No response]
Thank you, very much, for testifying, Ms.
Brown.
[WHEREUPON, the witness was excused.]
MR. MINGES: Lois Canty., would you please
come forward?
CHAIRMAN HAMILTON: Have a seat, sir.
[Witness affirmed]
THEREUPON came,
LUIS CANTU,
who, having been first duly affirmed, testified as follows:
WITNESS: Good afternoon, Tadies and
gentlemen. Thank you for hearing my testimony. My
name is Luis Cantu. I'm stationed -- I Tive at
5586 Oakcrest Road, in Sumter. I moved here last
year. I came here from overseas, stationed in
Korea. 1I'm active-duty Air Force, stationed at
Shaw.

I purchased the property at 5586 Oakcrest
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Road, and I noticed -- I've lived in 12 different
-- more than 12 different countries. I'm a Chicago
native, so from I1linois, I know what high bills
can be, for any kind of utilities, and in the
suburbs. I have never experienced bills so
punishingly high as from this company.

I have a copy of a bill from a colleague I
work with there at Shaw. He 1lives in the city, and
I Tive just outside the gate. I 1live outside the
gate, but apparently it's served by this company.
My colleague had consumed 3,000 gallons of water,
and his bill is $17; and my bill, here, I have
2,100 gallons and I pay $29.75, and that's for the
water usage; that's not to include the wastewater
usage, which is $40.56.

So I pay -- I Tive alone, by the way, I should
probably mention. I Tlive in a 1,000-square-foot
home, alone. I use a water restrictor in my
kitchen sink and also a water restrictor on my
shower. I'm a military man, so I know how to take
military showers, so --

[Laughter]

-- there's no way to restrict the water usage

from paying over $70 a month. And, again, that's

punishingly high.
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I don't know what else to submit, other than
my bills and a sample bill from my colleague that
works there, that 1lives there in Sumter. But,
again, I cannot, in good conscience, recommend to
anyone who's looking to buy a property in the area,
to live with service by this company. I'm
recommending to colleagues, "If you move, hopefully
you'll move somewhere serviced by a competitor or
live in the city," because the city -- I understand
the city is a subsidized utility. However, you
cannot justify a utility that's subsidized,
allegedly, you know, through taxes, et cetera, for
$18 -- and that includes turning the water on and
watching it vanish down the drain -- and to then
charge you more than four times that amount for
everyone else serviced by this company, this
Utilities, Incorporated. So, it's an affront,
really.

CHAIRMAN HAMILTON: Would you 1like to put your
bills in as an exhibit?

WITNESS: I can. I just received these, so if
they could be copied -- I would also like to pay
them.

[Laughter]

Of course, we don't want any service -- I have
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experienced service interruptions. Of course,
there were several service interruptions, but
there's no credit given. When you get service
interruptions by any other utility -- phone,
television, gas, or whatever -- most companies give
you some sort of credit. We've received several
service interruptions since the time I've been here
since last year, last summer; I've received no --
I've seen no compensation. I've only seen bill
increases. And phoning back to my dad back 1in
Chicago, he says, "Wow, I don't think -- nowhere in
I1Tinois is that high."

CHAIRMAN HAMILTON: If you would, Mr.
Richardson could make copies of your bills and
return them to you.

WITNESS: Absolutely, you may.

CHAIRMAN HAMILTON: Before we ask any
questions --

WITNESS: This is a copy of his bill, and the
e-mail that authorized sending it to me, so --

CHAIRMAN HAMILTON: He'll get them back to
you, sir.

WITNESS: Okay.

CHAIRMAN HAMILTON: And we'd certainly, before

we go to questions, like to thank you for your
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service.

WITNESS: Oh, you're welcome, sir.

CHAIRMAN HAMILTON: Do we have any questions?

MR. ELLIOTT: None. Thank you, Mr. Cantu.

CHAIRMAN HAMILTON: Any Commissioners have
questions?

[No response]

Thank you, very much, for testifying.

WITNESS: Thank you.

CHAIRMAN HAMILTON: And your exhibit will be
No. 21.

[WHEREUPON, the witness was excused.]

MR. MINGES: Mr. Chairman, we've reached the
end of our 1list.

CHAIRMAN HAMILTON: Okay. We thank each of
you for being here this evening and testifying, and
the information that you have given to us will be
made a part of the record in this case. Thank you,
very much, and we stand adjourned.

MR. ELLIOTT: Mr. Chairman?

CHAIRMAN HAMILTON: Yes, sir.

MR. ELLIOTT: As we adjourn, if I might, the
company -- we would 1like to submit responsive --
verified, if you'd 1like -- testimony in response to

all this. I would like to say, however, that our
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position is, and we will demonstrate, that the fire
hydrants in question are the City of Columbia's.

CHAIRMAN HAMILTON: Thank you, sir. That'1]l
be fine, Mr. Elliott, and --

MR. ELLIOTT: Thank you, so much.

CHAIRMAN HAMILTON: -- we would understand
that.

[WHEREUPON, at 7:00 p.m., the hearing 1in

the above-entitled matter was adjourned.]

[WHEREUPON, Hearing Exhibit No. 21 was

marked and received in evidence.]
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CERTIFICATE

I, Jo ETizabeth M. Wheat, CVR-CM-GNSC, Notary
Public in and for the State of South Carolina, do hereby
certify that the foregoing is, to the best of my skill and
ability, a true and correct transcript of all the proceedings
had and testimony adduced in a evening public hearing held in
the above-captioned matter before the PUBLIC SERVICE
COMMISSION OF SOUTH CAROLINA;

That the witnesses appearing during said hearing
were sworn or affirmed by me to state the truth, the whole
truth, and nothing but the truth;

IN WITNESS WHEREOF, I have hereunto set my hand and
seal, on this the 19*" day of__November , 2013.

Jd El9zafpth M. Wheat J CVR-CM/M-GNSC
Hearings Reporter, PSC/SC
My Commission Expires: January) 27, 2021.
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The Washington Heights Community 31 January 2013
PO Box 23424
Columbia,S.C. 29224-3424 RE

Dear Resident/Owner,

Fire Protection in our subdivision is not up to today's standards. There are three(3) fire hydrants
located inside our subdivision; two(2) on Briercliff Dr and one(1) on Hamilton Dr. All three(3) are
painted brown. The nearest operable fire hydrants are located on Hardscrabble Rd. One (1) at the
entrance to Briercliff Dr and one(1) at the entrance to Hamilton Dr.

Our community meeting is the First Fuesdeyof each month at seven (7) pm in the meeting room at
Providence NE Hospital on Farrow Rd. W‘flI“DS//

Thanks for your attention,

(803)788-2639

*BROWN Color = INERT/No Water

EXHIBIT
11/4/13

20
2013-201-WS

%
(L7
8
o
o
=
[=]
3
&
o




jo.wheat

Typewritten Text

20



jo.wheat

Typewritten Text

2013-201-WS



jo.wheat

Typewritten Text

11/4/13





The House of Representatives 31 January 2013
State of South Carolina

Joe McEachern

PO Box 3751

Columbia,S.C. 29230

Dear Mr McEachern,

Enclosed is an information copy of a letter I am submitting to Congressman Jim Clyburn asking for
his assistance/help with the fire hydrant, water service system and sewer rate issues in The Washington
Heights subdivision located here in Richland County off Hardscrabble Rd.

Thanks for your time and assistance.

Robert E. Studdard,Jr
(803) 788-2639





Senator John L. Scott,Jr 31 January 2013
612 Gressette Bldg
Columbia,S.C. 29201

Dear Mr Scott,

Enclosed is an information copy of a letter [ am submitting to Congressman Jim Clyburn asking for
his assistance/help with the fire hydrant, water service system and sewer rate issues in The Washington
Heights subdivision located here in Richland County off Hardscrabble Rd.

Thanks for your time and assistance.

Robert E. Studdard,Jr
(803) 788-2639





Councilman Kelvin Washington-Chair 31 January 2013
553 Adams Scott Road
Gadsden,S.C. 29052

Dear Mr Washington,

Enclosed is an information copy of a letter I am submitting to Congressman Jim Clyburn asking for
his assistance/help with the fire hydrant, water service system and sewer rate issues in The Washington
Heights subdivision located here in Richland County off Hardscrabble Rd.

Thanks for your time and assistance.

Robert E. Studdard,Jr
(803) 788-2639





The Honorable Stephen K. Benjamin 31 January 2013
Mayor of Columbia,South Carolina
Po Box 147

Columbia,S.C. 29217

Dear Mr Benjamin,

Enclosed is an information copy of a letter I am submitting to Congressman Jim Clyburn asking for
his assistance/help with the fire hydrant, water service system and sewer rate issues in The Washington
Heights subdivision located here in Richland County off Hardscrabble Rd.

Thanks for your time and assistance.

ely

Robert E. Studdard,Jr
(803) 788-2639





The Honorable James E. Clyburn 31 January 2013
United States House of Representatives

2135 Rayburn House Office Bldg

Washington,D.C. 20515

Dear Mr Clyburn,

I am writing you for some assistance/help. I am one of approximately seventy-two(72) residents of a
small community here in Richland County; the Washington Heights Subdivision. I closed on my house
in July 1990, after retiring from the military(US Army), after twenty-one(21) years of service. I retired
from my civil service job last year after eighteen(18) years of service. I have approximately twenty-
four(24) more mortgage payments and my home will be paid for.

Here is the problem, this subdivision is served by a water company,Utilities Services of SC, which is
on a well system. There are three(3) fire hydrants inside the subdivision, all three(3) are
inoperable,painted Brown. The nearest operable fire hydrants are located on Hardscrabble Rd, one at
each entrance to the subdivision; Briercliff Dr and Hamilton Dr.

A few years ago one of my neighbors who resides at 217 Hamilton Dr had a house fire. The fire
department was called and upon arrival they connected their hoses to the nearest fire hydrant to the
home, which happened to be next door at 213 Hamilton Dr, unbeknownst to them the hydrant had no
water! Thus the fire truck had to return to the fire hydrant at the entrance of Hamilton Dr and
Hardscrabble Rd in order to get water to put the fire out. Precious fire fighting time was lost, resulting
in more property loss, attempting to locate an operable fire hydrant.

Our second problem,our sewer services are now provided by the city of Columbia. Since the
subdivisions water services come from a well system(Utilities Services of SC) we are charged a flat
rate for sewer service; forty-nine dollars and forty-six cents($49.46) per month per household. This is
an enormous amount of money to pay each month in addition to the amount we pay each month for
water. Whereas those that are on city water and sewer, their sewage cost is based on their water
consumption. My water bill last month was thirty-one dollars and thirty-seven cents($31.37). We have
brought this matter to the attention of our elected officials on many occasions with nothing more than
“lip-service” being paid.

When you ran for Congress the first time you were elected, I heard you on the radio talking about
riding in the car with your father seeing something in the road, which you said someone need/should
remove it from the road; and your Father saying to you that You were someone or something to that
effect to get it done. That is the reason I voted for you then and continue to vote for you each time your
name appears on the ballot.

We want more operable fire hydrants installed in our subdivision based on the number of houses
present, based on present day (2013) standards for the county.

We want to be placed on the City of Columbia water system, whereas our sewer charges will be based
on our water usage versus a flat rate.

Many of the residents who reside in this subdivision are on a fixed income and find it difficult to pay
these rates.

I am Thanking you in advance, because I know You will get something done on this matter. Thanks
for your time and attention.

Sincerely yours,

Robert E. Studdard, Jr
(803)788-2639
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| Utilities, Inc.

Utilities Services of South Carolina inc
Phone: (800) 272-1919
Collections: (800) 272-1919
Customer Service: (800) 272-1919

www.uiwater.com
Bill Date Account Number Due Date Please Pay: Summary of Service
10/30/2013 — 1112512013 $40.56 Period 9/30/2013 - 10/31/2013
Number of Days: 31
Name LUIS CANTU Primary Telephone # (IR [Average Daily Cost ~ $1.31
Service Address 5586 OAKCREST RD, SUMTER, SC, 29154 Billing History
Activity Since Last Bili " fn ot
Previous Balance $40.56 ™
Payments received as of 10/30/2013 $-40.56 L
Balance as of 10/30/2013 $0.00 “
Residential Wastewater Service »
Wastewater Service $40.56 ] YRR
Total Residential Wastewater Service $40.56
Totai Amount Due $40.56

" 1s
21

2013-201-WS

:
:
:

A fee of 1.5% per month wiil be added if unpald by the due date.
Rate Schedules are available upon request. Make check payable to: Utilities Services of South Carolina Inc

The Company is under the jurisdiction of the PSC. You may contact the ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.

-~

Utilities, inc.

PO BOX 160609
Altamonte Springs, Fl 32716

LUIS CANTU
o 5586 OAKCREST RD
rE%¢ SUMTER SC 29154-1043

D Address correction requested on back

Account Number:

11/25/2013
$40.56

Amount Paid
Due Date:

Please Pay:

Utilities Services of South Carolina Inc
PO Box 11025
Lewiston ME 04243-9476

294
[1M]
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Utliities Services of South Carolina inc
Phone: (800) 272-1919

37 Collections: (800) 272-1919
Utl’ ltles’ lnc’ Customer Servic(:e: (;00) 272-1919
e www.uiwater.com
Biit Date Account Number Due Date Please Pay: Summary of Service
10/16/2013 . 1111172013 $29.75 Meter Reading  Meter# [N
Current 1076400 10/15/2013
Name LUIS CANTU Primary Telephone # «— Previous 1074270 09/16/2013
Service Address 5586 OAKCREST RD, SUMTER, SC, 29154 Usage 2,130 Gallons
Activity Since Last Bl Number of Days: 29
Previous Balance $41.31 Average Daily Use: 73 Gallons
Payments received as of 10/16/2013 $-41.31 Average Daily Cost: ~ $1.03
Balance as of 10/16/2013 $0.00 Biifing History
Residential Water Service i in oo
Water Base Charge $16.53 w
2,130 gallons at $5.40 per 1,000 gallons $11.50 el
SC DHEC Fee $1.72 =
Total Residential Water Service $29.75 :
Total Amount Due $29.75 J

P PEF S ES Yy

Consumption History
in gallons

P Y A I L

A fee of 1.5% per month wiil be added if unpald by the due date.
Rate Schedules are available upon request. Make check payable to: Utilities Services of South Carolina Inc
Messages
The Company is under the jurisdiction of the PSC. You may contact the ORS at 800-922-1531 with any complaints that remain unresolved after 7 days.

I

¢ Utilities, Inc.

PO BOX 160609
Altamonte Springs, FI 32716

Account Number: [N Amount Paid
Due Date: 11/11/2013
Please Pay: $29.75

Utilities Services of South Carolina Inc
LUIS CANTU PO Box 11025

s 3 2%83%%"5553%23 043 Lewiston ME 04243-9476
IIIIIlIIll'llllIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIIII

D Address correction requested on back 293
[1M]





Cantu, Luis P Jr MSgt USAF AFCENT A6/XE

From: Davis, Douglas P CTR USAF AFCENT 609 ACOMS/SCM4
Sent: Wednesday, June 19, 2013 6:49 AM

To: Cantu, Luis P Jr MSgt USAF AFCENT 609 ACOMS/SCM-1
Subject: Water Bill

Attachments: Davis Water Bill.pdf

MSgt Cantu,

Per our discussion yesterday, attached is my latest water bill. I looks like | only used 3K gallons — which looking back is
normal. Hope it helps.

Douglas Davis, Contractor
Network Engineer
609ACOMS/SCM4
General Dynamics IT

841 Dryden Way

Shaw AFB, SC 29152
(803) 895-7710

douglas.davis.ctr@afcent.af. mil

www.gdit.com





CITY OF \\)
miter 2 sz
UNCOMMON PATRIOTISM Sumter SC 29151-0310

CITY OF SUMTER
P.O. BOX 310
SUMTER, SC 29151-0310

— 803-436-2541

DOUG
2715 STANTON CT
SUMTER SC 29153-7459

Retum Service Requested

Utility Finance Dept

—_—

DUE DATE:
SERVICE FROM:
SERVICE TO:
TOTAL CURRENT CHARGES:
PREVIOUS BALANCE:
TOTAL DUE:

—_——

—

6/20113
4/2513
5/24/13
17.00
.00
17.00

For billing questions, please cail 803-436-2541.

DESCRIPTION CURRENT READING PRIOR READING USAGE AMOUNT
WA - WATER 423 420 3 17.00
WATER USAGE SHOWN iN THOUSANDS OF [GALLONS
IMPORTANT MESSAGES TOTAL DUE 17.00

AMOUNT DUE 10 DAYS AFTER DUE DATE

PAY YOUR BILL ONLINE! VISIT

. sumter-sc.com/departments/water.aspx

Bank Draft Option available
(See reverse side for details)

Amount due 10 days after due date.
A 10% late fee is added to Dalzell if
not paid before 10 days after due date.

Always Inciude the bottom portion of this bili with your payment. Please write account number on check.










